USTA
LEAGUE

SOUTHERN

NORTH CAROLINA

NC ADULT LEAGUES REFUND POLICY

Leaque with Local League Play: Refund requests for Local Fees and State Head Tax charges must be
made to the Local League Coordinator prior to the team’s first scheduled match. Requests must be made in
writing. The TennisLink fee is non-refundable. The Local League Coordinator will hold all requests and submit
one list to the State League Coordinator by the refund deadline. One check will be sent to the LLC or CTA,
who will issue individual checks to the players. Any team dropping out of a league after [nitial Roster
Deadline for that leaque will forfeit any registration fees paid and a grievance may be filed.

League with direct advancement to State Championships: Refund requests for Local Fees and State
Head Tax charges must be made to the Local League Coordinator prior to the Deadline to Add a Team
Advancing Directly to State Championship as noted in the chart below. Requests must be made in writing.
The TennisLink fee is non-refundable. The Local League Coordinator will hold all requests and submit one list
to the State League Coordinator by the refund deadline. One check will be sent to the LLC or CTA, who will
issue individual checks to the players.

1-Team Leaque Event: Refund requests for players and/or teams participating in 1-Team League Events
must be made in writing to the Local League Coordinator no later than the team registration deadline for teams
advancing directly to State Championship as noted in the chart below. See League with Local League Play for
how and when refunds are processed.

League Deadline to add a team advancing directly to
State _ State Championship
= |USTA Adult League April 15
USTA Mixed Doubles July 15
Southern Combo Doubles September 15
USTA NC Singles League August 15
Tri-Level July 15

Championships: Refund requests for registrations fees to any USTA North Carolina State Championship
must be made in writing prior to the first scheduled match of the tournament, whether the level in question has
begun play or not. Requests should be sent to the State League Coordinator. All refunds will be credited to
the credit card used to pay the registration fee. Refunds will be credited the week after the conclusion of the
tournament.

There will be no refunds given due to cancellation or suspension of League or Championship play due to acts
of God, war, government regulation or order, pandemic (including, but not limited to, COVID-19), terrorism,
natural disaster, or any other emergency beyond USTA NC'’s control, foreseeable or unforeseeable, which
makes it illegal or impossible to offer or continue any USTA Adult League Tennis programming.






